
AudioCodes One Voice for Microsoft 365 is a unified solutions, products and services offering designed 
to simplify and accelerate voice-enablement of Microsoft Teams and Skype for Business implementations.

AudioCodes One Voice for Microsoft 365 includes AudioCodes’ Microsoft-qualified end-to-end voice 
elements, wide-ranging services, and extensive expertise to enhance Microsoft Teams and Skype for 
Business voice implementations. These products and services are suitable for all Microsoft-approved 
unified communications architectures, including on-premises, cloud-based and hybrid. 

AudioCodes One Voice products and solutions are available on a monthly subscription basis via the 
AudioCodes Live managed service offerings.

COMPREHENSIVE VOICE SOLUTION FOR MICROSOFT TEAMS AND 
SKYPE FOR BUSINESS

Extensive post-sales support

24/7 “follow the sun”

3 support centers in Americas, EMEA, APAC

Installation support hotline

Comprehensive suite of products

Global network of distributors, resellers and 
system integrators

“Global Procurement” service

Available on monthly subscription basis

ONE  SOURCE ONE  EXPERT TEAM

Global services portfolio for partners

Planning, design and implementation

Managed spares

Global logistics

For all voice network elements For voice professional services

ONE  POINT OF CONTACT

For voice support

ONE VOICE FOR MICROSOFT 365



AudioCodes Live is a portfolio of professional services designed to make 
AudioCodes’ voice expertise, products and solutions available to partners and 
customers via a flexible, subscription-based, managed service model.

AudioCodes Live for Microsoft Teams is a portfolio of managed services, 
delivered to our business customers by AudioCodes (or via business partners).

AudioCodes Live Cloud for Microsoft Teams is a platform-as-a-service 
offering, delivered by AudioCodes, that enables service providers to offer 
Direct Routing voice connectivity and employee life-cycle management (MACD) 
to their business customers

• Flexible managed service options
• Per-user-per-month subscription pricing
• Include Direct Routing connectivity, telephony integration, user & device 

management 
• Optional extras include IP phones, meeting room devices, compliance 

recording

Microsoft Teams is transforming the calling and meeting experience 
for individuals and organizations around the world enabling intelligent 
communications and collaboration in Office 365 environments. AudioCodes’ 
One Voice for Microsoft 365 offering includes products and services that let 
you plan your Microsoft Teams deployment with confidence, leveraging our 
market leadership in voice enablement for Microsoft unified communications 
since 2006. 

• Direct Routing SBCs for seamless connectivity with PSTN, SIP trunks and 
on-premises platforms 

• Controlled migration from Skype for Business Server/Online 
• Teams-native IP phones and audio/video meeting devices ease user 

adoption 
• Leverage years of experience with Microsoft unified communications 

MICROSOFT TEAMS

AUDIOCODES LIVE

LIVE

AUDIOCODES ONE VOICE FOR MICROSOFT 365
SUITABLE FOR ANY MICROSOFT TEAMS OR SKYPE FOR BUSINESS 
DEPLOYMENT SCENARIO

https://www.audiocodes.com/solutions-products/solutions/skype-for-business-microsoft-teams/audiocodes-live-teams
https://liveteams.audiocodes.com/
https://livecloud.audiocodes.com/
https://www.audiocodes.com/solutions-products/solutions/skype-for-business-microsoft-teams/microsoft-teams


AudioCodes offers a wide range of Microsoft-qualified end-to-end voice 
elements, services and extensive expertise to help implement and enhance 
Microsoft Skype for Business voice services. Whether you wish to maintain full 
control with a fully on-premises implementation or start migrating to Microsoft 
Teams, AudioCodes’ connectivity appliances, user lifecycle software, end-point 
devices and management tools will empower you to adopt the architecture of 
your choice and manage it with a low TCO.

SKYPE FOR BUSINESS  SERVER

Microsoft Teams Direct Routing enables service providers to offer their 
customers a hassle-free solution for SIP trunk connectivity while enabling 
coexistence with legacy on–premises platforms. AudioCodes Direct Routing 
certified Mediant SBCs provide seamless connectivity between Teams and 
any SIP trunk network. Available as a hardware appliance or as a cloud-native 
or virtualized software solution, they offer service providers total deployment 
flexibility – they can be installed as managed on-premises devices or as a cost-
effective, virtualized multi-tenant solution in private or public clouds.

• Flexible, scalable solutions to suit all service provider and customer needs
• Cost-effective multi-tenant support – one SBC instance supports multiple 

business customers
• Simple management via AudioCodes One Voice Operations Center 

including tenant self-service management
• User and DID migration achieved without the need for PowerShell scripting
• Automated provisioning of new business customers through integration 

with service provider’s CRM platforms

MICROSOFT TEAMS  DIRECT ROUTING 
FOR SERVICE PROVIDERS

https://www.audiocodes.com/solutions-products/solutions/skype-for-business-microsoft-teams/skype-for-business-server
https://www.audiocodes.com/solutions-products/products/products-for-microsoft-365/direct-routing-for-microsoft-teams


AUDIOCODES ONE VOICE PRODUCT PORTFOLIO
The Industry’s Most Complete Microsoft Teams and Skype for Business Voice Solution Portfolio

AudioCodes offers a wide range of professional services that complement our business partners’ own offerings

Global Deployment Remote Monitoring Managed Spares 24/7 Global SupportNetwork Readiness  
Assessment

PROFESSIONAL SERVICES AND SUPPORT

DELIVERING VOICE INNOVATION FOR MICROSOFT UC SINCE 2006

2006 2007 2009 2010 2012 2015 2017 2018 2019 2020

OCS Lync Skype for Business Server/Online Microsoft Teams

REMOTE  
 SUPPORT

IMPLEMENTATION 
SERVICES

HARDWARE REPLACEMENT  
SERVICES MANAGED SERVICES AUDIOCODES LIVEDEPLOYMENT  

SERVICES

Delivering Voice Innovation for Microsoft UC since 2006

Audio/Video  
Collaboration DevicesGateways Apps & Call Recording SBAs IP Phones Management Tools CloudBond 365 / CCESBCs Teams-native IP PhoneDirect Routing SBC Virtual SBC in Azure

CloudBondTM 365 ApplicationsSBC & Gateways IP Phones & 
Room Systems

Direct Routing 
SBCs

Call Recording AudioCodes One 
Voice Operations 

Center

Survivable Branch 
Appliances

International Headquarters
1 Hayarden Street,
Airport City
Lod 7019900, Israel
Tel: +972-3-976-4000
Fax: +972-3-976-4040

AudioCodes Inc. 
200 Cottontail Lane,
Suite A101E, 
Somerset, NJ  08873
Tel:+1-732-469-0880  
Fax:+1-732-469-2298

Contact us: www.audiocodes.com/contact   
Website: www.audiocodes.com
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